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May 2010

Dear New Students:

Welcome! | am delighted that you have chosen the Davis College of Agriculture, Forestry, and
Consumer Sciences at West Virginia University to come and study for your MS degree. You will find
yourselves in a congenial environment, both at the university and in Morgantown. | urge you to take the
time to get to know our faculty, who are very approachable and willing to help you. Also, please join the
GSDA (Graduate Student Dietetic Association) for wonderful experiences and friendships. The GSDA can
provide you with a unique, peer focused view of the program and dietetic internship experiences.
Welcome, and please feel free to contact measneeded. The WV U i nternship i
degree internship. Interns have a wide variety of experiences in community, food service, and clinical
nutrition settings. These sites offer opportunities for clinical or community nutrition, nutrition
education, and foodservice management. This handbook is designed to provide you with information
about the WVU DI program. Dietetic interns are held responsible for the information contained in this
manual. Successfully completing the WVU DI program will allow you to sit for the registration exam
administered by the Commission on Dietetic Registration (CDR). Verification of completion of the
dietetic internship is dependent upon successfully completing the degree requirements. The
Commission on Accreditation for Dietetics Education (CADE) of the American Dietetic Association
accredits the WVU Dietetic Internship. Our next review is scheduled for March 2010.

Sincerely,

Betty Forbes, MA, RD, LD
Director of the West Virginia University Dietetic Internship
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April 2009

Dear Graduate Students:

Welcome to graduate education at the Davis College of Agriculture, Forestry, and Consumer
Sciences. Each graduate student is responsible for meeting deadlines and making sure all
requirements are fulfilled for his/her degree. This booklet should serve as a reference to you
throughout your graduate studies. Included in these guidelines is useful information such as:
graduate deadlines, requirements, program areas, required forms, a guide to preparing your
thesis, Institutional Review Board information, as well as various checklists to help keep you on
time and on track. For detailed graduate information we recommend referring to the WVU
Graduate Resources Page, which can be accessed at www.wvu.edu/~graduate/ . Your graduate
academic program area may have specific procedures and requirements. Graduate program
guidelines are on-line on the Davis College web site: www.caf.wvu.edu. Be sure to check with
your graduate advisor as to specific program requirements.

For assistance or more information about graduate education at the Davis College please
contact the Office of the Associate Dean (304) 293-2691, dsmith3@wvu.edu. For information
about graduate records and requirements see Linda Tolka, 1004 Ag Sciences, (304) 293-8820
ext. 4523, ltolka2@wvu.edu. We wish to be as helpful as possible to you throughout your
educational experiences and will do our best to assist you in achieving your goals. Please note
that the information in this booklet is not inclusive and may change over time. We plan to
prepare annual updates for this booklet. If you are unsure of your graduate degree
requirements, please see yoOffiker advisor or

Denny Smith

Associate Dean for Academic Affairs
1006 Agriculture Sciences Building
(304) 293-2691

dsmith3@wvu.edu
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Accreditation Status

The WVU Dietetic Internship is currently granted continued accreditation by the Commission on
Accreditation for Dietetics Education of the American Dietetic Association, 120 South Riverside
Plaza, Suite 2000, Chicago, IL 60606-6995, 312-899-0040 ext. 5400. The next accreditation on
site review is scheduled for March 2010.

Program Description

The Dietetic Internship at West Virginia University (WVU) is a generalist dietetic internship (Dl)
program, with a focus in community nutrition. The program provides supervised practice
experiences necessary for qualified dietetics graduates to take the Registration Examination for
Dietitians administered by the Commission on Dietetic Registration. Over the course of 3
semesters, up 6 qualified graduates from Approved Didactic Programs in Dietetics will complete
supervised practice rotations in the WVU Dietetic Internship Program after completing the
degree requirements for their graduate studies. Travel is required for this internship program.
The interns will also complete a concurrent Master of Science degree in Animal and Nutritional
Sciences from WVU. The WVU Dietetic Internship Program is currently accredited by the
American Dietetic Association (ADA) Commission on Accreditation for Dietetic Education

( CADE) . Upon successful completion of ro
foodservice), all interns are eligible to site for the Registration Exam for Dietitians.

There is only 1 option for enrolling in the WVU DI program:

e Combined Dietetic Internship/Masters Degree: Apply to and be accepted into a) WVU DI
Program and b) WVU Graduate School, Division of Animal and Nutritional Sciences. The
required credit hours for the M.S. in Animal and Nutritional Sciences must be completed
prior to starting the internship.

Location of Supervised Practice Rotations

Interns in the WVU DI Program will have rotations in and around Morgantown, WV. It will be
necessary for interns to travel. Travel will include but not be limited to: travel to rotation sites,
travel during rotations to other sites, travel to meetings & conferences to meet specific
competencies. All interns are responsible for their own transportation.

Admissions Policies

Admission requirements and procedures: Consideration of applicants by the Internship

Selection Committee and Graduate Review Committee will be in compliance with these

and other University, state, and federal regulations. The DI internship shall protect student civil
rights and comply with WWVU s Equal Opportunfit
be considered individually. Admission to West Virginia University is based on academic
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preparation and ability. Only those students likely to succeed in our programs are admitted.

Admission decisions are made without regard to race, color, sex, religion, creed, national origin,

marital status, disabilities, age or (in the case of U.S. Citizens and permanent residents) financial

need. The University policy of Equal Opportunity statest hat . . . “ I n al | areas
education pertaining to academic rights and responsibilities, there shall be no discrimination on

the basis of race, color, creed, gender, national origin, political persuasion, sexual preference,

marital status, handicap, 0 r age. "’

Pre-entrance requirements:

Each intern accepted into the WVU DI Program is expected to have a proficient understanding
medical terminology. The intern will be assigned homework to be completed prior to the
starting of the Dietetic Internship Program. A proficiency exam in medical terminology will be
given during the WVU DI Program orientation.

M.S. Animal and Nutritional Sciences - Sample Plan of Study:

Course Number Course Title

AgBio 410 Introduction to Biochemistry

AgBio 512 Nutritional Biochemistry

ANNU 696 Current Issues

ANNU 696 Current Issues

A&VS 595 Independent Study

A&VS 595 Independent Study

A&VS 797 Research

A&VS 797 Research

HN&F 493c¢ Maternal/Child Nutrition

HN&F 610 Nutrition and Fitness

HN&F 693 Nutr. Chronic Disease Prev.

HN&F 695 Independent Study

Psio 441 Mechanisms Body Function

Stats 511 Statistical Methods | 3
Stats 512 Statistical Methods Il 3

NOTE:ENo mor e than 40 percent of course wor k af
degree; 60 percent must be 500+ level. Transfer credit is counted as 500 level.
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Program RequirementsThesis optionThe thesis option will require 30 credit hours, 24 hours of regular
course work plus 6 hours credit for a thesis. A student must maintain a grade point average of 3.0 or
better to remain in good standing. There will be a common core curriculum for the two majors. All
additional course requirements will be determined by the student in consultation with the major advisor
and graduate committee members.

Core Curriculum  Hrs

Statistics—51 1/ 512 .6..cccvennnnn.
Journal Club .l
Seminar .ol

Total 8

Program Requirementdlon-Thesis optionThe non-thesis option will require 36 hours of course work.
A student must maintain a grade point average of 3.0 or better to remain in good standing. There will be
a common core curriculum for the non-thesis masters. Additional courses to meet the degree
requirements will be determined by the student in consultation with the major advisor and the graduate

committee members and presgnted in the student

Core Curriculum Hrs

Statistics-s5 1 1/ 512 ..ooiiiiiiiis e B,

Bi ochemistry and/ or Physiology
Nutrition and/or Food Science & Technology..6

Current I|literaturel/3 ssues

SEeMi N AT . seeceesraneanseda.

Total 22

Interns will have the following schedule:
1% year: Fall/Spring semesters: Complete Graduate study requirements
2" year: Summer/Fall/Spring semester: Complete Supervised Practice rotations
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Graduate Student Deadlines

Note: It is the responsibility of the student to be aware of all set deadlines and to make
sure they are met. Specific dates can be acquired from Linda Tolka, 1004 Agricultural
Sciences, (304) 293-8820 ext. 4523.

e Plan of Study —completed by the end of first semester of study for M.S. students, by the
end of the first year for Ph.D. students.

Application for Graduation —approximately two months prior to graduation date, check
with Linda Tolka for specific date.

Shuttle Sheet Request —must be submitted two weeks prior to final examination for
Masters candidates and three weeks prior to final examination for Ph.D. candidates.

Oral Defense must be completed before ETD submission of thesis which is usually
required approximately two weeks before graduation.

ETD Submission of Thesis/Dissertation — must be submitted by the set deadline.

Requirements for New or Returning Graduate Students

As a new graduate student entering Davis College for the first time or for one who is
returning, you may be wondering where to start. There are many requirements that you must
fulfill in order to earn your graduate degree. The following describes some of the many
required forms and processes.

e Graduate Committee: a committee composed of faculty members whom you will select
by the end of the first semester to oversee and review your research and course of
study.

Plan of Study: a binding agreement between you and your committee members. This
plan is required and specifies your intended course of study, total credit hours,
proposed research topic, and members of your graduate committee. It should be
completed and submitted for approval by the end of the first semester for M.S.
students, or by the end of the first year for Ph.D. candidates.

Shuttle Sheet: required form that indicates tentative clearance of you for graduation by
checking courses listed and total hours for accuracy. This sheet should be completed
two weeks prior to final examination date for M.S. students and three weeks prior to
final examination date for Ph.D. candidates.

Thesis: depending on the intended degree, a thesis may be required for your Master's
Degree. A thesis is a report of the designated research project that is usually composed
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of an introduction, literature review, methodology, results, and conclusions (5 to 6
chapters), which must be approved by your committee members.

Institutional Review Board: if you intend to use human subjects in your research, you
must submit your intentions to the IRB for approval prior to proceeding with any
experiment, survey, Questionnaire, etc. This board was designed to prevent any possible
human harm that might be brought about by research. In many cases exemptions may
be granted by submitting an Application for Exemption.

Defense: prior to graduation and official submission of your thesis or dissertation you
must defend your research to the members of your committee. This will consist of
presenting your research process and findings for examination and Answering Questions
about your project. Committee members must sign the approval page to be included in
your thesis or dissertation.

Electronic Thesis Submission: all theses and dissertations are required to be officially
submitted electronically following your successful defense. A complete guide to
electronic submission can be found in this packet.

Application for Graduation: this application is available to you in the Associate Dean's

office, and should be completed at registration or shortly thereafter. There is a

graduation fee that must be paid to WVU Admissions and Records prior to graduation.

Note: Upon completion of the DI program requirements, the program director will issue
the student a verification statement.

Advising and Committee Selection
e Faculty members advise the students in the Davis College. Upon entering graduate
school you will be assigned an advisor from your Division or academic discipline who
may remain your advisor throughout your graduate career unless substitutions are
made or another advisor is chosen.

Shortly after entering graduate school you should choose the members of your graduate
committee. The committee is typically composed of 3-5 faculty members. The majority
of these, two of three for M.S. students and three of five for Doctoral students, must
hold regular graduate faculty status (refer to the following list of graduate faculty. It is
sometimes recommended that not all committee members be from the same discipline,
and at least one must be from outside your department for Ph.D. candidates. Usually
one of the members will serve as committee chair. Your committee must approve your
plan of study, and you will defend to members of your committee. A substitution can be
made at the time of defense for one of your committee members in the event that
he/she is unavailable, however no more than one of your committee members may be
substituted.

2009-10 WVU Dietetic Internship Handbook
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Summary of Expenses

Expense In-state Out-of-state

WVU Graduate Tuition and Fees $6,040 $16,856

Books & Supplies $1,090 $1,090

Housing $8,532 $8,532

D & D Digital Matching $50 S50

WVU Application Fee $25 $25

ADA Student Member Fee S49 S49

Transportation $1,350 $1,350

Personal $970 $970

Total $18,106 $28,922

Costs are subject to change. Tuition and fees for graduate and profegsiogedms vary.
2009-2010 Graduate Costs of Attendance
(Amounts are subject to changes approved by the WV Higher Education Policy Commission)
Note: These estimates include living costs, as well as direct educational costs. Included in these
figures are tuition and
fees, books and supplies, room and board, transportation, and personal expenses, all for a 9-
month period. Each year the
Financial Aid Office updates each component to reflect changes in the Consumer Price Index of
the U.S. Department of
Labor and the local "marketplace." You are encouraged to write the Financial Aid Office for
current information on
average costs of attending WVU.

e Fees per credit hour for Graduate Studies are subject to change without notice.

e <http://www.arc.wvu.edu/admissions/tuition_fees.html>

Financial Aid

Interns are also admitted into the WVU Graduate Program as regular status graduate students may
qualify for financial aid and student loan deferments. For any inquiries concerning financial aid status,
contact the WVU Financial Aid Office. Regular status graduate students may be eligible for teaching
assistantships or other forms of financial support. Please consult the Graduate Student Handbook or
your Graduate advisor for additional information.

During the internship, interns are expected to attend a professional conference and there will
be some out-of-pocket expenses associated with this activity.

The West Virginia Dietetic Association meeting will be held in Bridgeport, WV May 13-
14™, 2010.

The West Virginia University Extension Service Diabetes Symposium will be held in
Charleston, WV October 2010.
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e The American Dietetic Association Annual Conference will be held in Denver, Colorado
on October 17th-20th 2010 and interns will be encouraged to attend as a group.

Clinical and some food service management field sites require a lab coat worn over professional
clothing, which interns must provide. Other miscellaneous costs may arise that will be the
responsibility of the intern.

Part-time work may be difficult to schedule given the expectations of the internship. The
schedule of any outside jobs must be flexible enough to accommodate the schedule of facilities
to which interns are assigned or course work in which they are enrolled.

Interns are eligible to apply for graduate assistantships through the Division of Animal and

Nutritional Sciences at West Virginia University. If interested in applying for these scholarships,
information can be obtained from the Program Director. (See Appendix lIl.)

Program Mission and Goals:

Mission Statement of the WVU Dietetic Internship Program
The mission of the Dietetic Internship program is to provide the graduate with the skills and knowledge

to be a competent food and nutrition professional who in engages in lifelong civic activities beneficial to
human health, as a Registered Dietitian. Equally important, successful completion of the program
prepares the graduate to sit for the rigorous examination to become a registered dietitian.

The mission of the Dl is consistent with the missions of the University, the Davis College, and the
Division of ANS, i.e., to provide a high quality, student-centered educational experience. Part of the
mi ssion of wvu is * t o br inmedgs oftstriety thraugho ur ¢
providing high quality programs of instruction: The WVU/DI provides high quality service to the
residents of West Virginia when the interns are engaged in practitioner experience in the field of
nutrition. The interns are able to provide professional nutritional services to community members
enrolled in wellness programs, to residents with chronic diseases, and to consumers dining in the
hospital cafeterias and WVU dining services facilities.

Code of Ethics for the Profession of Dietetics

The American Dietetic Association and its Commission on Dietetic Registration have adopted a
voluntary, enforceable code of ethics. This code, entitled the Code of Ethics for the Profession
of Dietetics, challenges all members, registered dietitians, and dietetic technicians, registered,
to uphold ethical principles. The enforcement process for the Code of Ethics establishes a fair
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system to deal with complaints about members and credentialed practitioners from peers or
the public.

The House of Delegates adopted the first code of ethics in October 1982; enforcement began in
1985. The code applied to members of The American Dietetic Association only. A second code
was adopted by the House of Delegates in October 1987 and applied to all members and
Commission on Dietetic Registration credentialed practitioners. A third revision of the code was
adopted by the House of Delegates on October 18, 1998, and enforced as of June 1, 1999, for
all members and Commission on Dietetic Registration credentialed practitioners. The Ethics
Committee is responsible for reviewing, promoting, and enforcing the Code. The Committee
also educates members, credentialed practitioners, students, and the public about the ethical
principles contained in the Code. Support of the Code of Ethics by members and credentialed
practitioners is vital to guiding the profession's actions and to strengthening its credibility.

PREAMBLE

The American Dietetic Association and its credentialing agency, the Commission on Dietetic
Registration, believe it is in the best interest of the profession and the public it serves to have a
Code of Ethics in place that provides guidance to dietetics practitioners in their professional
practice and conduct. Dietetic practitioners have voluntarily adopted a Code of Ethics to reflect
the values and ethical principles guiding the dietetics profession and to outline commitments
and obligations of the dietetics practitioner to client, society, self, and the profession.

The Ethics Code applies in its entirety to members of the American Dietetic Association who are
Registered Dietitians (RDs) or Dietetic Technicians, Registered (DTRs). Except for sections solely
dealing with the credential, the Code applies to all members of the American Dietetic
Association who are not RDs or DTRs. Except for aspects solely dealing with membership, the
Code applies to all RDs and DTRs who are not members of the American Dietetic Association. All
of the aforementioned are referred to in the Code as "dietetics practitioners."

By accepting membership in the American Dietetic Association and/or accepting and
maintaining Commission on Dietetic Registration credentials, members of the American
Dietetic Association and Commission on Dietetic Registration credentialed dietetics
practitioners agree to abide by the Code.

1. The dietetics practitioner conducts himself/herself with honesty, integrity, and fairness.

2. The dietetics practitioner practices dietetics based on scientific principles and current
information.

3. The dietetics practitioner presents substantiated information and interprets controversial
information without personal bias, recognizing that legitimate differences of opinion exist.
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4. The dietetics practitioner assumes responsibility and accountability for personal competence
in practice, continually striving to increase professional knowledge and skills and to apply them
in practice.

5. The dietetics practitioner recognizes and exercises professional judgment within the limits of
his/her qualifications and collaborates with others, seeks counsel, or makes referrals as
appropriate.

6. The dietetics practitioner provides sufficient information to enable clients and others to
make their own informed decisions.

7. The dietetics practitioner protects confidential information and makes full disclosure about
any limitations on his/her ability to guarantee full confidentiality.

8. The dietetics practitioner provides professional services with objectivity and with respect for
the unique needs and values of individuals.

9. The dietetics practitioner provides professional services in a manner that is sensitive to
cultural differences and does not discriminate against others on the basis of race, ethnicity,
creed, religion, disability, sex, age, sexual orientation, or national origin

10. The dietetics practitioner does not engage in sexual harassment in connection with
professional practice. The dietetics practitioner provides objective evaluations of performance
for employees and coworkers, candidates for employment, students, professional association
memberships, awards, or scholarships. The dietetics practitioner makes all reasonable effort to
avoid bias in any kind of professional evaluation of others.

11. The dietetics practitioner is alert to situations that might cause a conflict of interest or have
the appearance of a conflict. The dietetics practitioner provides full disclosure when a real or
potential conflict of interest arises.

12. The dietetics practitioner who wishes to inform the public and colleagues of his/her services
does so by using factual information. The dietetics practitioner does not advertise in a false or
misleading manner.

13. The dietetics practitioner promotes or endorses products in a manner that is neither false
nor misleading.

15. The dietetics practitioner permits the use of his/her name for the purpose of certifying that
dietetics services have been rendered only if he/she has provided or supervised the provision of
those services.
a. The dietetics practitioner accurately presents professional qualifications and
credentials.
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b. The dietetics practitioner accurately presents professional qualifications and
credentials. The dietetics practitioner uses Commission on Dietetic Registration
awarded credentials ("RD" or "Registered Dietitian"; "DTR" or "Dietetic
Technician, Registered"; "CSP" or "Certified Specialist in Pediatric Nutrition";
"CSR" or "Certified Specialist in Renal Nutrition"; and "FADA" or "Fellow of the
American Dietetic Association") only when the credential is current and
authorized by the Commission on Dietetic Registration. The dietetics practitioner
provides accurate information and complies with all requirements of the
Commission on Dietetic Registration program in which he/she is seeking initial or
continued credentials from the Commission on Dietetic Registration.

c. The dietetics practitioner is subject to disciplinary action for aiding another
person in violating any Commission on Dietetic Registration requirements or
aiding another person in representing himself/herself as Commission on Dietetic
Registration credentialed when he/she is not.

17. The dietetics practitioner withdraws from professional practice under the following
circumstances:

The dietetics practitioner has engaged in any substance abuse that could affect
his/her practice;

The dietetics practitioner has been adjudged by a court to be mentally
incompetent;

The dietetics practitioner has an emotional or mental disability that affects
his/her practice in a manner that could harm the client or others.

18. The dietetics practitioner complies with all applicable laws and regulations concerning the
profession and is subject to disciplinary action under the following circumstances:
a. The dietetics practitioner has been convicted of a crime under the laws of the
United States, which is a felony or a misdemeanor, an essential element of which
is dishonesty, and which is related to the practice of the profession.

The dietetics practitioner has been disciplined by a state, and at least one of the
grounds for the discipline is the same or substantially equivalent to these
principles.

c. The dietetics practitioner has committed an act of misfeasance or malfeasance,
which is directly related to the practice of the profession as determined by a
court of competent jurisdiction, a licensing board, or an agency of a
governmental body
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19. The dietetics practitioner supports and promotes high standards of professional practice.
The dietetics practitioner accepts the obligation to protect clients, the public, and the
profession by upholding the Code of Ethics for the Profession of Dietetics and by reporting
alleged violations of the Code through the defined review process of the American Dietetic
Association and its credentialing agency, the Commission on Dietetic Registration.

DI Curriculum and Core Competencies

The Dl is based on a model of dietetics education and practice to ensure that graduates are better
prepared for a more competitive market place. The DI adheres to the ADA Standards of Education
through the core competency statements for entry-level dietitians.

CORE COMPETENCIES
1. Perform in accordance with the Code of Ethics for the Profession of Dietetics.

2. Refer clients/patients to other dietetics professionals or disciplines when a situation is
beyond one’s |l evel or area of competence.

. Participate in professional activities.

. Perform self-assessment, prepare a portfolio for professional development, and participate
in lifelong learning activities.

. Participate in legislative and public policy processes as they affect food, food security,
nutrition, and health care.

. Use current technologies for information and communication activities.

. Supervise documentation of nutrition assessment and interventions.

. Provide dietetics education in supervised practice settings.

. Supervise counseling, education, and/or other interventions in health promotion/disease
prevention for patients/clients needing medical nutrition therapy for uncomplicated
instances of common conditions, e.g., hypertension, obesity, diabetes, and diverticular
disease.

10. Supervise education and training for target groups.
11. Develop and review educational materials for target populations.
12. Participate in the use of mass media to promote food and nutrition.

13. Interpret and incorporate new scientific knowledge into practice.
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24,

25.

service and/or practice.

. Develop and measure outcomes for food and nutrition services and practice.
. Participate in organizational change and planning and goal-setting processes.
. Participate in business or operating plan development.

. Supervise the collection and processing of financial data.

. Perform marketing functions.

. Participate in human resources functions.

work units.

consumer acceptance.
Supervise development and/or modification of recipes/formulas.

Supervise translation of nutrition into foods/menus for target populations.

26. Supervise design of menus as

27.
28.

29.

30.

31.

Participate in applied sensory evaluation of food and nutrition products.
Supervise procurement, distribution, and service within delivery systems.

Manage safety and sanitation issues related to food and nutrition.

Supervise nutrition screening of individual patients/clients.

. Supervise production of food that meets nutrition guidelines, cost parameters, and

ndi

. Supervise quality improvement, including systems and customer satisfaction, for dietetics

. Participate in facility management, including equipment selection and design/redesign of

. Supervise the integration of financial, human, physical, and material resources and services.

cated

Supervise nutrition assessment of individual patients/clients with uncomplicated instances
of common medical conditions, eg, hypertension, obesity, diabetes, diverticular disease.

renal disease, multi-system disease, organ failure, and trauma.

2009-10 WVU Dietetic Internship Handbook
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33. Design and implementnutrit i on car e plans as indicated b
status.

34. Manage monitoring of patients’/clients’
35. Select, implement, and evaluate standard enteral and parenteral nutrition regimens, i.e., in
a medically stable patient to meet nutritional requirements where

recommendations/adjustments involve primarily macronutrients.

. Develop and implement transitional feeding plans, i.e., conversion from one form of
nutrition support to another, eg, total parenteral nutrition to tube feeding to oral diet.

. Coordinate and modify nutrition care activities among caregivers.

. Conduct nutrition care component of interdisciplinary team conferences to discuss
patient/client treatment and discharge planning.

. Refer patients/clients to appropriate community services for general health and nutrition
needs and to other primary care providers as appropriate.

. Supervise screening of the nutritional status of the population and/or community groups.
. Conduct assessment of the nutritional status of the population and/or community groups.

. Provide nutrition care for people of diverse cultures and religions across the lifespan, ie,
infants through geriatrics.

. Conduct community-based health promotion/disease prevention programs.
. Participate in development and evaluation of a community-based food and nutrition
program.

. Supervise community-based food and nutrition programs.

. Participate in coding and billing of dietetics/nutrition services to obtain reimbursement for
services from public or private insurers.

Expected Graduate Learning Outcomes
1) Graduate will demonstrate clinical skills required to deliver nutritional care to varying client
populations in all levels of care.

2) Graduate will demonstrate management skills needed to practice.
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3) Graduate will develop necessary research skills to participate in applied research.
4) Graduate will demonstrate counseling and education skills for individuals and groups.
5) Graduate will demonstrate health promotion skills for individuals and groups.

6) Graduate will demonstrate sensitivity to cultural/environmental diversity of individuals and
groups.

7) Graduate will develop skills needed to practice autonomously and as a team member.

8) Graduate will have the foundation required to influence dietetic practice today and in the
future.

9) Graduate will demonstrate professional characteristics that reflect positively on the practice
of dietetics.

10) Graduate will pass the CDR examination on the first attempt at/or above the go™
percentile.

WVU DI Program Goals

Goals with Corresponding Outcome Measures:

1. Prepare interns for careers as registered dietitians.

a) Over a fiveyear period, 80% othe DI graduates will successfully complete the
registration examination on the first try.

b) Over a fiveyear period, 70% of the graduates who seek employment will be
employed in dieteticgelated positions within three months of completing the
program.

c) During the first year of employment, program graduates will be ranked by at least
75% of their employers as above average in professional knowledge and skills as
compared to other entry-level dietitians.

d) When surveyed, 90% of employed graduates will rate themselves as prepared or
well prepared for their first position.

2. Recruit, retain, and graduate a highly motivated and diverse population of interns.
a) Ninety percent of the students admitted to the DI will complete the program
within 3 years of beginning thggrogram. (The DI is designed to be completed in 2
years; 3 years is 150% of the planned time.)
b) I nterns admitted to the program wil/
advising and counseling provided by the faculty
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3. Provide mentoring opportunities to foster participation in research on food and nutrition.
a) Seventy percent of the full time HNF & ANS faculty will conduct research related to
food, nutrition or dietetics.
b) The Department will offer a Human Nutrition and Foods Journal club, and 70% of
interns will attend at least 2 seminars.
c¢) 100% of interns will be assigned to a major faculty advisor.

4. |Instill interns with a commitment to community service.
a) Fifty percent of interns will participate in at least two service-learning activities.
b) Eighty percent of program graduates will indicate on an alumni survey that they
participate in one or more community service activities.

Assessment Methods
The procedures for evaluating the program and assessing achievement of all 8 learning outcomes

will utilize 4 methods:
1. Professional Portfolio.

Dietetic interns will be required to assemble a portfolio composed of materials from the
didactic and supervised practice components of the program that relate to the Learning
Outcomes of the program. Portfolios will include, but not be limited to, competency
statements and essay on how competencies were achieved, graded projects, case studies,
educational materials developed, preceptor evaluations, presentations, lesson plans,
business plans and summary on areas of strengths and weakness identified from results of a
computerized exam similar to the Registration Exam for Dietitians. Intern portfolios will be
examined and evaluated using rubrics with respect to the completeness and quality of the
portfolio. The dietetic internship director will work with the dietetic interns to ensure that
the portfolio materials verify achievement of the program Learning Outcomes. The
Commission on Dietetic Registration created the Professional Development Portfolio (PDP)
as a tool for self-directed lifelong learning for dietetics professionals. The portfolio for the
Dietetic Internship Program will familiarize students with a process similar to the one
required for the PDP and provides practical application of the process they will use
throughout their professional careers.

Prompts or Questions that may be useful in preparing the reflective statements include:
What experiences and activities have

How has my p a rgtarh afféctpdahie wa@ Inmayipractice?’h i s pr o
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Portfolio Evaluation: The portfolio will be evaluated by the internship director periodically
throughout the program using a rubric.

Computerized Exam.

Interns will take a computerized exam similar to the exam administered by the Commission
on Dietetic Registration using the content areas specified by the Registration Exam for
Dietitians. Interns will identify areas of strength and areas of weakness. This information will
be incorporated into the portfolio.

End of Program Questionnaire.

Dietetic interns will complete a Questionnaire (anonymously) about the dietetic internship
program at the end of their program of study.

Learning Log

Dietetic interns are required to keep a log of their experiences. This log will be reviewed in
weekly meetings with the DI director. Learning logs should include

a. Commission on Dietetic Registration - Professional Development Resource
Center http://www.cdrnet.org/pdrcenter/index.htm
Click on Professional Development Portfolio - Professional Development
Portfolio (link). Click on Professional Development Portfolio Guide and Forms
A Print Step One — Professional Self Reflection Blank Form —for individuals
not currently employed. Professional Self Reflection Form (link)

b. Print your name on each page of the form and complete the form.

WVU Dietetic Internship Director Responsibilities
1. Maintain all aspects of the Dietetic Internship Program

Serves as liaison with the American Dietetic Association for the faculty, providing
updates as they occur on information or changes that might affect the faculty, students,

and/or DI Program.

Maintains a current copy of the Standards of Education from the American Dietetic
Association.
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4. Strives to attend the annual ADA meeting.

Mai ntains records on students’ perf or manjce
position acceptance.

Serves as communicatorwitht he program’s constituents.

Mai ntains records of evaluations from DI} s
Plan and conduct orientation for the internship.

Obtain input from preceptors and rotation sites to ensure a high quality program.

. Complete exit interview with all dietetic interns.

. Complete verification form of successful completion of the Dietetic Internship program.

. Provide assistance as necessary for the dietetic intern and or preceptor to maintain a
high quality dietetic internship program.

. Perform other related duties as required to ensure the success of the dietetic internship.

. Prepares annual reports for the Commission on Accreditation for Dietetics Education
(CADE).

Rotation Site/Preceptor Responsibilities
1. Provide supervised training according to curricula provided by the WVU DI Director as
determined in collaboration with each facility.

Provide workspace for dietetic interns as available.

Provide qualified professional(s) to supervise dietetic interns during the rotation.

Eval uate t he iesnittleereqused leacnidgaxperi¢neesmith the
assistance of the Dietetic Internship Director.

Assist with the overall internship evaluation to maintain and improve the quality of the
WVU Dietetic Internship Program.

Dietetic Intern Responsibilities
1. Pay all required WVU fees for graduate study and the internship.
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2.

Maintain health insurance.
Maintain student membership in the American Dietetic Association
Obtain Food Service Handler’'s card
Assure immunizations are current.
a. TBtest. (Proof required).
b. Hepatitis Bimmunization. (Proof required).
c. MMR, Rubella, Tetanus and Chicken pox (Proof required).

Complete all rotations and competencies.

Complete all aspects of the internship: all rotations, presentations, assignments and
other required tasks — with high standards and professional manner.

Arrive on time to all rotations and complete all coursework, homework and assignments
in a timely manner.

Maintain professional attitude, behavior and dress during the internship.

. Compliance with drug screening procedures and a background check for clinical rotation

sites.

. Monongalia General Hospital interns must attend a mandatory orientation. Cost to

intern: $5

General Requirements for each Intern

1.

A car is required for the internship — supervised practice facilities are not easily accessible by
public transportation.

Interns in the WVU DI Program will be located in the vicinity of the Morgantown, WV
area.

All interns are expected to hold ADA Affiliate Membership.

All interns will have access to the Internet and email via WVU accounts during the
internship and for one year post graduation.

Weekly reports sent to the DI Director via email are required.

Attendance to class and rotations are required.
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7. Attendance to group meetings with DI director.

LYGSNYyaQ 99 fdza A2y a

1. Allinterns will be evaluated at the end of each rotation by their preceptors using
the evaluation forms supplied by the WVU DI program.

The interns must arrange a time to discuss their objectives/competencies and
progress in meeting those objectives/competencies

The interns must provide rotation evaluation forms to the preceptors at the
beginning of each rotation. Preceptors at each affiliation are responsible for
completing the evaluations and reviewing them with the intern. The DI Director
will be present at evaluations as requested per facility.

It is the responsibility of the intern to submit all evaluations to the DI Director.
The DI Director will review all evaluations the interns receive.

If an intern does not complete part or all of a rotation, receives a poor evaluation
(needs more time or needs to I mprove)
evaluation and comments, a meeting will be arranged to determine a plan of

action or termination from the DI program.

The intern will evaluate the sites/rotations and preceptors at the end of each
rotation.

The intern will evaluate the internship program at the end of the program.

The DI Director and each intern will have an exit interview/evaluation at the end
of the internship program.

Holidays and Absences Policy

The DI Program will comply with the university calendar with the fall term starting in mid-August and
ending in mid-December. The spring term starts in early January and ends in mid-May. Holidays and
recesses are:

Labor Day

Thanksgiving Recess - 1 week

Recess between terms - 2 weeks

Martin Luther King’s
Spring Recess - 1 week

Good Friday Recess

Summer school recesses are Memorial Day and July 4.

2009-10 WVU Dietetic Internship Handbook




v ?WestVu’girﬂaUrﬂvefsity,

The DI may choose to schedule practice time during the Thanksgiving Recess, between terms
and spring recesses. The practice site supervisor must also agree to provide practice experiences during
the recesses.

WVU Refund Policy

The refund policy for students whowith dr aw i s outlined wunder
Undergraduate Catalog, accessible on-line at http://coursecatalog.wvu.edu Refunds range from 90% to
50% depending on the date of withdrawal. Students who withdraw and who are scheduled to receive a
refund of tuition and fees and/or University housing costs, may have all or part of their refund used to
reimburse the financial aid programs from which funds were disbursed. No refunds are given after the
6" week of class.

Sick Time

The DI will have a maximum of 20 work-hours of sick time allowed during his/her program.
Ilinesses need to be documented by a physician. The DI may miss a maximum of eight hours from any
rotation. If more than eight hours are missed, the DI will make up the missed time. If more than 20
work-hours are missed overall, the DI will be required to make up the time before program completion.
The Dl is required to notify his/her instructor or supervisor at least one hour prior to duty or class time
about the illness. If the intern becomes ill at the site, the intern will use the allotted sick time.

Emergency Time

The Dl is required to contact the DI Director to make arrangements for emergency time. If the DI
needs to be absent for more than 20 hours of work, a letter stating the reason for the additional time off
and date of return must be submitted to the DI Director. The time missed will be made up before
program completion.

Personal Appearance Policy
1. Interns will be expected to follow a dress code. Interns must also check the dress code
guidelines of each of their affiliate sites. Most affiliations require some type of business
attire. Professional businessréss is the standardNo short skirts, crop tops, open toed
shoes/sandals, jeans, shorts, tattoos, nose rings or tongue studs. Socks or hose must be
worn.

Lab coats are required for most clinical and food service rotations. Professional whites
and hairnets may be required for some food service rotations.

3. Appearance should be neat and clean. Lab coats should be pressed as needed. Hair
should be neat and professional.

Telephone/Computer Use Policy

2009-10 WVU Dietetic Internship Handbook
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1. Telephones at the rotation sites are for business only. No personal calls are allowed
without permission.

Any personal calls must be restricted to break time. Receiving personal calls is limited to
emergencies only.

. The interns must foll ow the institutdi

Cell phones are not permitted in class or rotation sites. Cell phones are not allowed in
hospitals.

Computers at rotation sites are for business only. No personal use of the computer is

permitted. Checking email is limited to personal time —at home, before or after starting
work.

Expectations for Ethical Conduct
1. Interns must comply with the Code of Ethics and Standards of Professional
Conduct as defined by the American Dietetic Association in all aspects of the internship.

2. Interns must treat all people with dignity and respect and will not discriminate against
any person(s) for any reason.

on

3. The interns will treat the preceptor’ s/i

courtesy. Disrespectful behavior is grounds for termination from the dietetic internship
program.

No stealing, lying, cheating or illegal activities will be tolerated and are grounds for
immediate termination.

Confidentiality Policy
1. Interns are required to comply with West Virginia University and all affiliations i t e s
policies regarding confident i ardcdrds.y of

Interns will comply with Health Insurance Portability and Accountability Act (HIPAA)
regulations at each rotation site. These regulations stipulate facility policies regarding
use of patient/resident personal information.

i s the interns’ responsibil ity tite.

Intern information will be kept private. While students are enrolled in the DI program,
their advising file is housed in the
the Office of the Associate Dean for Academic Affairs in the Davis College. Following
graduation, the permanent transcript is retained in the Office of Admission and Records.
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After signing the verification statements, the DI places the form in the permanent file
held in the associate dean’s office.
statements are held in strict confidence, shared only on a confirmed need-to-know
basis.

Disciplinary / Termination Procedures

1.

I f a dietetic interns’ |l evel of

a rotation) during the Dietetic Internship, a conference will be scheduled with the
Internship Director as early as possible during the rotation. If the performance does not
improve (fails the rotation) the intern will be terminated from the internship program.

Failure to maintain a 3.0 GPA in all graduate courses will result in academic probation.

|l f the intern has received 3 written
for any reason; such as disciplinary actions - unprofessional behavior, inappropriate
dress, excessive missed days / tardiness, etc. the intern may be terminated from the
program.

Other examples of possible causes for disciplinary actions/termination include:
a. Being under the influence of either drugs or alcohol while on the job.
b. Harassing, threatening, intimidating or assaulting (physically or verbally) any person
while in the internship program.
Theft of property from WVU or any affiliation.
Failure to follow direction of an immediate supervisor/preceptor.
Unexcused absences.
Repeated absences or tardiness.
Failure to perform assigned tasks. Not completing assignments.
Misconduct, inappropriate behavior, arguing with the medical staff, supervisor,
preceptors.
Failure to complete graduate course work or case studies.
Disrespectful behavior towards preceptors, instructors, professional staff.
k. Stealing, lying, cheating or any other illegal activities.
I.  Not showing up for a scheduled rotation.
m. Quitting the internship program.

Specific steps to ameliorate the identified problems within a designated period of time
are a necessary outcome of this conference. Performance will be reevaluated after
expiration of the designated time period. Options include change of rotation sites (as
available) and extending the rotation within a time limit.

The decision to dismiss the intern from the Internship Program lies with the West
Virginia University Dietetic Internship Program Director and advisors.
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Background Check

If a facility requires a background check, the intern is responsible for paying the fee. The West Virginia
Police provide these services. Cost to intern: $20

Student Insurance Policy:
IT IS THE POLICY OF THE WVU DI THAT STUDENTS ARE COVERED FOR INJURY AND LIABILITY IN THEIR
ACADEMIC ACTIVITIES ON CAMPUS.

The university maintains i nsunrcaampucoein pol i ci es
classrooms. Dls in the Dietetics program are covered against injury when they are in any laboratory
setting which may take them away from the classroom as long as that activity is associated with class
work. This is similarly true in the event of liability should a DI be involved in a situation in which he/she is
making nutritional recommendations in a structured learning experience as part of a course. To be
covered thus, the DI must be registered for practicum (HNF 695) during summer sessions I-1l and fall and
spring sessions while engaged in the internship. The interns have the option of purchasing a personal
insurance policy, which would provide coverage for injury incurred outside of work/class time and for
sickness. | tsponisilslity to hage car insdramade. Mhe @niversigy is not liable for safety in
travel to and from assigned sites.

Housing Arrangements

Interns are responsible for their own living arrangements and expenses. A wide variety of
housing possibilities are available in the Morgantown, Westover and Sabraton area, with prices
dependent on specific type of arrangement and location. While a limited number of dormitory rooms
may be available to interns, most choose to live off campus. The Off-campus housing office, maintains
lists of apartments and houses available for rent in the Morgantown area.
<http://www.studentlife.wvu.edu/OffCampusHousing/>

Schedule / Time Commitment

The WVU Dietetic Internship is designed as a concurrent MS/DI program. The WVU Dietetic
Internship begins at the end of May of the 1* year and ends in May of the following year. Three
rotations comprise the bulk of the experiences, which make up this program: clinical, food service
management / business and community nutrition. The designated practice hours in each facility do not
include travel time, outside preparation, the orientation program, vacation time and the seminar course,
which meets for a three-hour period every other week. The intern will work the schedule which best
facilitates learning which could include weekends and early or late hours.

A workday is generally defined as 8 hours per day. A full time rotation/site workweek for the
intern is 36 —40 hours. Some overtime may be required for an intern to complete a work assignment
per facility, but should not occur on a regular basis. Interns are not to be routinely scheduled to replace
staff unless it is required to complete their competency requirements. As a generalist internship,
significant experiences in clinical, community, and food service management comprise the majority of
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supervised practice opportunities. Page (31) summarizes the supervised practice hours designated in
each major area of the internship.**

Work Schedule / Class Schedule / Assignments
1. The internship is a professional post-baccalaureate program with the expectation that
interns assume this professional role beyond that of a university undergraduate.

Interns are expected to exhibit professionalism in their quality of work and timeliness in
reporting to work, assignments, work ethics, and completion of tasks.

. The interns will work a schedule which best facilitates learning. Professional
performance is expected at all times including weekends, early and late hours. The
intern must confirm their work schedule with the preceptor, before making weekend
plans, scheduling work hours, vacations, weddings, etc.

An internship workday is generally defined as 8 % hours. A full time workweek for the
intern is approximately 40 hoursperwe ek (based on t heThgr ecepfit o
intern is expected to work the same hours as their assigned preceptor

It is the responsibility of the intern to call each assigned rotation site the week before
to confirm their time to report to work for the first day, assignments due and directions.
This call must be made at the beginning of the week.

Interns must contact their preceptors if calling in sick or if a late arrival is anticipated.

| t i s the interns r e s p bfactity, fudh bs drésscode, o e afr n
length of lunch and work hours, patient confidentiality, etc.

Some overtime may be necessary for an intern to complete a work assignment per
facility and/or the rotation. Interns must complete many projects and assignmeats
their own time.

For excessive overtime: If excessive overtime is frequent for the preceptor, the intern
may be scheduled to work overtime for only part of that time to experience the full day
of the dietitian.

10. Interns must not be scheduled routinely to replace staff, unless it is required to
complete the competency requirements.

Prior Learning

The WVU Internship does not grant credit or supervised practice hours for prior learning.
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Orientation Schedule - summer 2010
All sessions in Kidder Conference Room, *unless noted elsewhere

Bring writing materials, a calculator and ADA Exchange List
June 1 10 a.m. Betty Forbes RD, LD - Welcome and Orientation
11 a.m. Dr Cindy Fitch RD, LD - State Extension Service

1:30-4:30 p.m. Ann Sesek RD, LD, TPN, TF Workshop

10 a.m. Review Rotation Objectives

11 a.m.—1 p.m. Jim Beckman, Bernard Foods: Working with a food vendor and food

demo techniques

1:30 p.m. Nettie Freshour, RD, LD WVU Student Food Service, WVU Athlete
Counseling, meet at Towers Food Service

3 p.m. Megan Govindan RD LD Community Rotation: HAND

10a.m.—12 p.m.  Dr. Quintana RD LD CDE: Diabetes 101 Workshop
1:30 p.m. —3 p.m. Dr William Bryan: Organic Food Production
3p.m. Anna Davis RD LD Health South Hospital

Beth Semmens RD LD Mon General Hospital

10a.m.—-12 p.m. WVU County Extension Programs, Hannah Finchum

lp.m.—4p.m. Review Rotation Objectives with emphasis on Congregate Meal
Planning

Monica Andes RD, LD Center for Excellence
Janie Godfrey RD, LD Hospice and Employee Wellness

Pam Hamilton RS, LD Center for Child Nutrition
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June 5 Afternoon and other unscheduled times:
Review calculating diets with ADA Exchanges and Energy Expenditure
Review Renal Diets
Counseling and Charting Procedures

Important Dates:

June 10 - Food worker Training — 6:45 PM

September 10 — 12, 2009 - Diabetes Symposium - Charleston, WV

Leave September 9, 2009

Spring 2010 WV Dietetic Association Annual Meeting
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SUMMARY OF SUPERVISED PRACTICE:

Name of Facility/Affiliation

Type of Experience

Practice Hours

Research Practices

Research

80

Child Nutrition Services
Local —Monongalia Co School System

Community Nutrition

40

Center for Child Nutrition
State - Fairmont, WV

Community Nutrition

40

West Virginia University Extension
State Level
County Level
Dining with Diabetes
4-H Day Camp
Camp New You
Energy Express

Community Nutrition

Clinical Dietetics

Clinical Nutrition

Food Service Management

Food Service

Center for Excellence in Disabilities

Community Nutrition

WIC

Community Nutrition

Meals-on-Wheels

Community Nutrition

Senior Nutrition Site
(Congregate Meal Program)

Community Nutrition

Dialysis

Clinical Nutrition

WVU Sports Nutrition

Sports Nutrition

WVU Wellness (Body 4 Break)

Sports Nutrition

Organic Farm Day

Community Nutrition

Mon General Community Outreach
Kids Cook Club

Community Nutrition

Total Hours of Supervised Practice:

1105 hours
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WVU DI Preceptor Contact Information ¢ 2009-2010

Anna Davis RD, LD,

Nutrition Services

Health South Mountainview Rehab. Hospital
1150 Van Voorhis Road

Morgantown, WV 26505

598-1100

Karen Newton

WVU Extension Service
605 Knapp Hall

P. 0. Box 6031
Morgantown, WV 26506
293-2694 Fax: 293-7599

Stacy Wellman RD, LD
Monongalia General Hospital
1200 J.D. Anderson Drive
Morgantown, WV 26505
598-1546

Stacy Gribble — Cook
Congregate Meals

5000 Greenbag Road- Mountaineer Mall Morgantown, WV
26505
296-9812

Monica Andis RD, LD
Center for Disabilities
959 Hartman Run Road
Morgantown, WV 26505
293-4692 Ext. 1148

Christine Babyak
Child Nutrition Services

408 E. B. Saunders Way
Clarksburg, WV 26301
304-326-7322
cbabyak@access.K12.wv.us

Nettie Freshour MS, RD, LD
Student Affairs Dining Services
Bennett Tower

P. O. Box 6402

Morgantown, WV 26506
293-2096 Ext. 16513

Betty Veach, Volunteer Chair
3226 University Ave.
Morgantown, WV 26505
599-2474 (home)

Anne MacBride RD, LD
Nutrition Services, WIC
1000 Elmer W. Prince Drive
Morgantown, WV 26505
598-5188

OR Brenda Fisher RD, LD
598-5184

Randy Schoonover
H. Fincham

Mon County Extension Service & Energy Express
(By Westover Big Lots)

26 Commerce Drive

P.O.Box 1116

Morgantown, WV 26505

291-7201

Meals-On-Wheels

Suncrest United Methodist Church
Star City campus (church)

3373 University Avenue
Morgantown, WV 26505
599-1954

Pam Hamilton RD, LD

Center for WV Child Nutrition
Fairmont State

Fairmont, WV 26554
304-367-4297
phamilton@fairmontstate.edu
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Division of Animal & Nutritional Sciences Faculty Members:

Kimberly Barnes Ph.D.:
Kenneth Blemings Ph.D.:
Robert A. Dailey Ph.D.:
Eugene Felton Ph.D.:
Cindy Fitch Ph.D., RD, LD:

Ms. Betty Forbes MA, RD, LD:
Mrs. Nettie Freshour MS, RD, LD:
Ms. Megan Govindan MS, RD, LD:

E. Keith Inskeep Ph.D.:
Jacek Jaczynski Ph.D.:
P. Brett Kenney Ph.D.:
Hillar Klandorf Ph.D.:
K. Marie Krause Ph.D.:
Paul E. Lewis Ph.D.:
Kristen Matak Ph.D.:
Margaret Minch Ph.D.:
Joseph Moritz Ph.D.:
Philip Osborne Ph.D.:

Elizabeth Quintana Ph.D.:

Holly Spooner Ph.D.:
Janet Tou Ph.D.:
Wayne Wagner Ph.D.:
John Warren Ph.D.:
Matthew Wilson Ph.D.:
Jianbo Yao Ph.D.:

Biochemistry

Biochemistry

Reproductive Physiology
Ruminant Nutrition

Human Nutrition and Foods
Human Nutrition and Foods
Human Nutrition and Foods
Human Nutrition and Foods
Reproductive Physiology
Food Science and Technology
Food Science and Technology
Physiology

Nutrition

Division Director, Reproductive Physiology
Human Nutrition and Foods
Veterinary Medicine

Poultry Nutrition

Extension

Human Nutrition and Foods
Extension

Human Nutrition and Foods
Extension

Applied Animal Science
Reproductive Physiology
Biotechnology

Contact information for faculty in the Division of Animal & Nutritional Sciences

Phone: 304-293-2631 WVU Directory: < http://directory.wvu.edu/>
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Human Nutrition and Foods Faculty

Cindy Fitch Ph.D., RD

Associate Professor: Human Nutrition and Foods

Food and Nutrition Extension Specialist

Email: Cindy.Fitch@mail.wvu.edu Phone: (304) 293-2796 x 3341
Office: 605 Knapp Hall — Downtown Campus

Betty Forbes, MA, RD, LD

Director of Dietetic Internship/lecturer Human Nutrition and Foods
Email: Betty.Forbes@mail.wvu.edu Phone: (304) 293-2406 x 4404
Office: G038 Agricultural Sciences Building — Evansdale Campus

Nettie Freshour, MS, RD, LD

Adjunct Professor: Human Nutrition and Foods, Program Coordinator: Healthy U
Email: Nettie.Freshour@mail.wvu.edu Phone: (304) 293-2096 x 16513
Office: G104 Bennett Tower — Evansdale Campus

Megan Govindan, MS, RD, LD

Teaching Assistant Professor: Human Nutrition and Foods, Program Coordinator: Helping H.A.N.D. (Health
Awareness & Nutritious Decisions)

Email: Megan.Govindan@mail.wvu.edu Phone: (304) 293-2406 x 4439

Office: G018 Agricultural Sciences Building — Evansdale Campus

Kristen Matak, Ph.D.

Assistant Professor: Human Nutrition and Foods

Email: kematak@mail.wvu.edu Phone: (304) 293-2231
Office: G008 Agricultural Sciences Building —Evansdale Campus

Janet Tou, Ph.D.

Assistant Professor: Human Nutrition and Foods

Email: jctou@mail.wvu.edu Phone: (304) 293-2631 x 4437
Office: 1038 Agricultural Sciences Building — Evansdale Campus

Elizabeth Quintana Ph.D., RD, LD
Clinical Associate: Human Nutrition and Foods
Email: equintana@hsc.wvu.edu Phone: (304) 293-7246
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Additional Announcements:

All correspondence between faculty, staff and students will be done through your WVU MIX
accounts. No personal Emails will be used. Should you not know your mix email account,
please contact the OIT Help desk at : hone: 304-293-4444

It is imperative that we have your correct mailing address. If you have moved over the summer or are
new to the Morgantown area, please provide the DI director with your correct contact information.

New student ID: WVU will provide you with a 9 digit ID number that begins with 700. Please check the
STAR system if you have not already, to retrieve your number. You will need this to access your MIX
accounts and to correspond with the University. This number is used as your identification at WVU.

Students should explore other WVU resources implemented to ensure the success of the
students. The Office of Student Life, a division of the Office of Student Affairs serves students by
providing an umbrella of programs, for example, the units of Student Advocacy Center, Student Legal
Services, and the Office of International Students and Scholars. The university also supports the Carruth
Center for Counseling and Psychological Services that is designed to service student needs. Information
on The Of fice of Student Life and ot her WV U
WWW.WVU.EDU

Complaint Opportunities

Intern Grievance Procedures
Resolution of disagreements between dietetic interns and precepting faculty are to be
pursued in good faith at the highest levels of professionalism. The procedure set forth
below is designed to guide this process in the most professional manner.
1. The intern will make a good faith effort to resolve the matter with the precepting faculty
involved.

2.1 f the intern’s efforts with the preceptingff
student wishes to pursue resolution of the disagreement further, the intern can discuss the
matter with the Dietetic Internship (DI) Director.

If the disagreement is not successfully mediated by interactions with the DI Director, the intern
may file a formal complaint against the DI Director. This complaint will be presented to the Chair
of the Division of Animal and Nutritional Sciences.

Notice of Opportunity and Procedure for Filing Complaints with the Commission on Accreditation/Approval for
Dietetics Education

The Commission on Accreditation/Approval for Dietetics Education (CAADE) will review complaints
t hat relate to a program’s compliance with t
interested in the sustained quality and continued improvement of dietetics education programs but
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does not intervene on behalf of individuals or act as a court of appeal for individuals in matters of
admission, appointment, promotion or dismissal of faculty, staff, or interns.

A copy of the accreditation/ approval standar s
of complaint may be obtained by contacting the Education and Accreditation Team at The American
Dietetic Association, 120 South Riverside Plaza, Suite 2000, Chicago, IL 60606-6995, 800/877-1600
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Academic Calendar Spring 2009-Fall 2009

Date

January 7, 2009
January 8, 2009
January 9, 2009
January 12, 2009
January 12, 2009
January 16, 2009
January 19, 2009

January 26, 2009

February 27, 2009

March 5, 2009
March 14, 2009
March 15, 2009
March 16, 2009
March 17, 2009
March 18, 2009
March 19, 2009
March 20, 2009
March 21, 2009
March 21, 2009
March 22, 2009
March 27, 2009
March 30, 2009
April 9, 2009
April 10, 2009
April 21, 2009
April 30, 2009
May 1, 2009
May 1, 2009
May 4, 2009

May 5, 2009

Event

New Student Orientation

New Student Orientation
General Registration

On Campus First Day of Classes

Late Registration Fee in Effect for

Last Day to Register, Add New Courses, Make Section Changes, Change Pass/Fail and Audit

Martin Luther King's Birthday Recess
Chinese New Year (Day of Special Concern)
Mid-Semester

Mid-Semester Reports Due

Spring Recess

Spring Recess

Spring Recess

Spring Recess

Spring Recess

Spring Recess

Spring Recess

Spring Recess

Naw-Ruz (Day of Special Concern)
Spring Recess

Last Day to Drop a Class

Passover (Day of Special Concern)
Passover (Day of Special Concern)
Friday before Easter (Recess)

Feast of Rivdan (Day of Special Concern)
Last Day to Withdraw from all classes
ETD Submission Deadline

Last Day of Classes

Finals Week

Finals Week
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May 6, 2009 Finals Week

May 7, 2009 Finals Week

May 9, 2009 Finals Week

May 11, 2009 Grade Reports for all Graduates Due in Dean's Office
May 16, 2009 Alumni Day

May 16, 2009 Commencement

May 17, 2009 Commencement

Summer 2009

Date Event

May 18, 2009 12 Week Summer Session Registration

May 18, 2009 12 Week Summer Session On Campus First Day of Classes
May 25, 2009 Memorial Day Recess

June 26, 2009 Final Exam for First Six Week Session

July 3, 2009 Independence Day Recess

July 31, 2009 ETD Submission Deadline

August 6, 2009 Final Exam for 12 Week Session

August 14, 2009 Degree Conferring Date

Fall 2010

Date Event

August 19, 2009 New Student Orientation

August 20, 2009 New Student Orientation

August 21, 2009 New Student Orientation

August 21, 2009 General Registration

August 22, 2009 First Day of Ramadan (Day of Special Concern)
August 24, 2009 On Campus First Day of Classes

August 24, 2009 Late Registration Fee in Effect for All Students
September 7, 2009 Labor Day Recess

September 19, 2009 Rosh Hashanah (Day of Special Concern)
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September 20, 2009
September 20, 2009
September 28, 2009
October 9, 2009
October 15, 2009
October 30, 2009
November 12, 2009
November 21, 2009
November 22, 2009
November 23, 2009
November 24, 2009
November 25, 2009
November 26, 2009
November 27, 2009
November 27, 2009
November 28, 2009
November 29, 2009
December 10, 2009
December 11, 2009
December 13, 2009
December 14, 2009
December 15, 2009
December 16, 2009
December 17, 2009
December 18, 2009
December 19, 2009
December 20, 2009

December 28, 2009

.Eid-al-Fitr End of Ramadan (Day of Special Concern)
.Eid-al-Fitr End of Ramadan (Day of Special Concern)
Yom Kippur (Day of Special Concern)
Mid-Semester

Mid-Semester Reports Due

Last Day to Drop a Class

Birth of Bahu'u'llah (Day of Special Concern)
Thanksgiving Recess

Thanksgiving Recess

Thanksgiving Recess

Thanksgiving Recess

Thanksgiving Recess

Thanksgiving Recess

Thanksgiving Recess

Eid-al-Adha (Day of Special Concern)
Thanksgiving Recess

Thanksgiving Recess

Last Day to Withdraw from Classes

Last Day of Classes

December Convocation

Final Examination Week

Final Examination Week

Final Examination Week

Final Examination Week

Final Examination Week

Final Examination Week

Winter Break Begins

Degree Conferring Date
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Important Websites
More information regarding WVU policies and procedures can be found online:

WVU Homepage
e <www.wvu.edu>

WVU Student Handbook: The Mountie
e <http://www.arc.wvu.edu/rights.html|>

WVU Graduate Student Handbook
e <http://www.caf.wvu.edu/college/majors/grad/Complete%20Gradate%20Handbook.pdf>

DdZARS G2 tNBLINFYGA2Y 2F alaiSNRa ¢KSaSa

<http://www.libraries.wvu.edu/theses/>

WVU Office for Graduate Education
e <http://graduateeducation.wvu.edu/graduate_students>

WVU Davis College of Agriculture, Forestry and Consumer Sciences: Student Resources
e <http://www.davis.wvu.edu/graduate_students/student_resources>
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Graduate Student Dietetic Association

The purpose of the Graduate Student Dietetic Association is to provide framework for
meaningful graduate student involvement and to stimulate interest in the profession of
dietetics. The WVU GSDA does community nutrition outreach programs through the Healthy
Together Network at Scott's Run Settlement House. Former WVU Dietetic Intern Megan
Govindan recently received the 2007 General Mills Champions for Healthy Kids $10,000 grant to
implement a youth health promotion program she designed called the "Helping H.A.N.D.
(Health Awareness & Nutritious Decisions) at the Shack Neighborhood House, an afterschool
center for children. The GSDA uses funds from this grant to do community nutrition programs
at The Shack for children grades K-5. All interns are encouraged to join this non-profit
organization as a way to network and provide nutrition-focused outreach to the community.
Interns are encouraged to run for leadership positions within GSDA- elections are held every

spring.

2009/2010 Officers
e President: Elizabeth Parsons
e Vice Presidents: Courtney Simmons and Kayla Bridges
e Secretary: Kim Fisher
e Treasurer: Heidi Schoeppner

2007/2009 Officers
e President/Founder: Megan Govindan
e Vice Presidents: Elizabeth Parsons
e Secretary: Jess Carman
e Treasurer: Heidi Schoeppner
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Appendices:

Admission Services: Course Registration Information
Research Compliance

Rights of a Graduate Student Assistant

Mountaineer Card

Appendix I: Admission Services: Course Registration Information

COURSE REGISTRATION INFORMATION

Registration Priority Dates
Web Registration Instructions
Final Grade Information

Financial Aid/Student Account Announcement

Registration Priority Dates
You are eligible to register by WEB beginning on or after the specified dates listed below. The
WEB will operate each week from 7:00 AM Monday through Saturday at 11:00 PM. Students

will be able to register on or after their priority registration dates as follow:

Check your classification and register at the appropriate time.

Graduates/Professional Tuesday, October 14 at 7 am
Seniors (89+ hrs.) Tuesday, October 21 at 7 am
Juniors (59 - 88 hrs.) Tuesday, October 28 at 7 am
Sophomores (29 - 58 hrs.) Wednesday, November 5 at 7 am

Freshmen (0 - 28 hrs.) Tuesday, November 11 at 7 am

Classifications include current Fall 2009 term hours.
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Web Registration

Students! You have the option to register for courses via the WEB. Please see above for your
registration priority date.

Instruction for Selecting your Course Reference Number (CRN) after meeting with your
academic advisors:

. Point your browser to http://www.arc.wvu.edu/courses/

. Make sure the desired term (Spring, Summer, Fall) is selected in the first box
labeled ¥Term®

. Select the desired year using the pull-down menu (in most cases, it will default to
the current year).

. Select the desired Campus/Location using the pull-down menu (Check the box
below that if you are searching for web-based/online courses only).

. For Availability, select @Display courses with available seats only®or ®Display all
courses®

. For Subjects for Vterm selected in #2 above @, use the pull-down menu to select
the course subjects or leave it at "Any"

. For Course #, use the pull-down menu to select your options or leave it at "Any" to
display all courses and sections.

. For Earliest Start Day, use this option only if you are looking specifically for courses
that start later during the term.

. For Latest End Date, use this option only if you are looking specifically for courses
that end earlier than the end of the term.

.For Earliest Start Time, use this option only if you are looking specifically for
courses that start at a specific time.

.For Latest End Time, use this option only if you are looking specifically for courses
that end by a specific time.

12.For Course Length, use this option if you are looking for a course that is offered for
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a specific number of weeks (for example, you may be looking for a two week
course during the summer)

13. For GEC Objectives, use this option to look for courses meeting specific objectives
(for example, GO1 for objective 1)

14.For Weekend Courses Only, use this option to look for courses offered during the
weekend only.

15. For Writing Courses Only, use this option to look for courses that meeting the
writing objectives.

16. For Exclude TBA Courses, use this option to exclude all courses with a "To be
announced" meeting days and time from displaying.

17.Click ®Search the Schedule of Courses€to display your course selections.

Registration Tips:

After you have built your schedule, please return to this site just before you logon to STAR at
http://star.wvu.edu to register to make sure that your selected course sections are not
closed. Doing so will expedite your course registration process.

Use option #10 above to help you find courses to fill open time slots on your schedule. For
example, after filling in your required major courses and you are looking for an 11:00 a.m. time
slot, this option will exclude all courses with a starting time earlier than 11:00 a.m.

Now you are ready to register for your courses using the Web self-service product.

Begin Registration on the Web

1. Point your browser to http://www.mix.wvu.edu/
2. You will see the "Mountaineer Information Xpress" with the MIX Login Screen

3. Enter your Username and Password. If your MIX account is
jdoe@mix.wvu.edu, then your Username is jdoe. If you were admitted to
the University prior to July 11, 2004 your password is your 2-digit day of
birth and the last 4 digits of your Social Security Number (unless you
changed it). For example, if your date of birth is May 3, 1974 and your
Social Security Number is 123-45-6789, then your password is 036789.

If you were admitted to the University after July 11, 2004 your password is
your 2-digit day of birth and the last 4 digits of your WVU ID.
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. Click "OK"

. On the next page, click the STAR tab on the top

. Click the WVU STAR Information System link

. Select the Student Services & Financial Aid link. You are now connected to STAR
. Select Registration link

. Click on Select Term link. Use the pull down option to select desired term. Click on
Submit

.Select Add or Drop Classes link
.Enter Term PIN issued by advisor (undergraduates only). Click on Submit
.Enter each CRN in the blocks and click on the Submit Changes button

.You can review your schedule by selecting the Student Schedule or Student Detail
Schedule
links

.If you have selected courses that have variable credits or multiple grading modes,
i.e., pass/fail,
audit you can make changes by choosing the Change Class Options links

.Congratulations, you are now registered for classes

Remember, once you have completed Registration, close your browser to protect
“your privacy

If you are in STAR longer than 20 minutes MIX will time-out due to inactivity on
“the MIX pages

Final Term Grades

Final term grades are available via the STAR WEB Systems after grade processing has been
completed for a given term.

Final grades for the Fall 2009 term will be available on Thursday, December 18, 2009.
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Checking Grades via the WEB:

Point your browser to http://www.mix.wvu.edu/

You will see the "Mountaineer Xpress" window with the MIX Login Screen

Enter your Username and Password. If your MIX account is jdoe@mix.wvu.edu, then your
Username is jdoe. If you were admitted to the University prior to July 11, 2004 your password is
your 2-digit day of birth and the last 4 digits of your Social Security Number (unless you changed
it). For example, if your date of birth is May 3, 1974 and your Social Security Number is 123-45-
6789, then your password is 036789. If you were admitted to the University after July 11, 2004
your password is your 2-digit day of birth and the last 4 digits of your WVU ID.

Click "OK"

On the next page, click the STAR tab on the top.

Click the WVU STAR Information System link.

Click on 'Student Services and Financial Aid'

Select 'Student Recorddink.

Select desired link to check grades.

Financial Aid/Student Account Announcement:

The Financial Aid Office and the Office of Student Accounts are pleased to announce that
students can access both financial aid and student account information via the STAR Web
System (http://www.mix.wvu.edu).

Appendix Il: Research Compliance
(more information at http:/orc.research.wvu.edu)

Human Subjects Research and the IRBs

The two WVU Institutional Review Boards for Protection of Human Research Subjects (IRB)
ensure that human subject research at WVU is appropriate and conforms to federal
regulations.

If students are conducting research dealing with human subjects then they should check with
their advisor to determine if IRB protocols must be followed. Check the web address given
above or contact the IRB office if you have Questions.

IRB Office
886 Chestnut Ridge Road, PO Box 6845
293-7073

Animal Research and the ACUC

The Animal Care and Use Committee (ACUC) ensures that vertebrate animal use at WVU is
appropriate and conforms to federal regulations. Students who wish to use live vertebrate
animals in their research must receive core training and comply with all rules and regulations
of the ACUC prior to conducting any research on the animals. Refer to the web address above
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for additional information or please contact the ACUC Office or a Davis College ACUC member
with any Questions you might have.

ACUC Office
886 Chestnut Ridge Road, PO Box 6845
293-7073

ACUC members in the Davis College are:

Mr. Bill Jones Darin Matlick Ph.D. Margaret Minch Ph.D. | John Warren Ph.D.
(304) 293-7092 (304) 293-2395 (304 293-2406 (304) 293-2631

Appendix lll: Graduate Assistantship Information

Graduate Assistantships

There are several opportunities for financial assistance and employment for students
who attend graduate school in the Davis College. Students may be employed by the college or
in the industries in which they hope to find permanent employment once they graduate.
Valuable knowledge and experience can be gained by taking advantage of these opportunities.
Also, tuition waivers are available to those students who qualify. West Virginia University
annually awards about 1500 graduate assistantships, and about 200 fellowships. All graduate
assistants and fellows are required to be full-time (nine hours or more) graduate students in
fall and spring semesters, six hours in the summer. It is important to note that graduate
assistants are expected to perform duties satisfactorily, as specified by the graduate professor
to which they are assigned, unlike fellowships, which require no service in return.

Graduate Teaching Assistant: A person who holds a graduate teaching assistantship is obligated
to the extent of teaching two three-hour courses per semester, or for the equivalent in
laboratory classes, or for other forms of departmental assistance, except research assistance,
not exceeding an average of 20 hours per week.

Graduate Research Assistant: A graduate research assistant is a graduate student whose duties
consist of assisting in the research of a faculty member with an obligation of 20 hours per week
in any semester. Graduate Research Assi
research conducted for their thesis or dissertation. The Division and the faculty advisor
determine the graduate student’ s assign

For more information:

Animal & Nutritional Sciences Plant & Soil Sciences
Dr. Paul Lewis

(304) 293-2231

plewis@wvu.edu
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(Information taken from: http://www.wvu.edu/~graduate/fag.html)

1. Whati s t he “official” definition
0 Technically, a graduate teaching assistant is a person who holds a graduate
teaching assistantship and is obligated to the extent of teaching two three-hour
courses per semester, or for the equivalent in laboratory classes, or for other
forms of departmental assistance, except research assistance, amounting to a
minimum of 12 clock hours per week. These assistantships are generally
registered to academic units.

2. How many graduate assistantships does West Virginia University award per
year?

0 West Virginia University annually awards approximately 1,500 graduate
assistantships supported from state appropriations, federal funds, private grants
and contracts. WVU also awards about 200 fellowships and traineeships derived
from federal agencies and from industries and private foundations.

GTA Rights and Responsibilities
1. How will I know if | have been awarded an assistantship? How will | know

what my job as a graduate assistant is?

0 Upon initial appointment, and prior to subsequent appointments, each graduate
assistant must be provided with a letter of appointment which describes and
clearly defines his/her work assignment, term of appointment, and expectations
of the position.

As a graduate assistant, am | required to be a full-time student? Can | be a graduate
assistant if  am not enrolled into a program?
0 No one may be offered an assistantship unless he/she is a full-time graduate
student and until she/he has been accepted into a graduate or professional
program. Non-degree students may not hold a graduate teaching assistantship.

How much time per week will my duties as a graduate assistant involve?
0 The maximum work assignment associated with the assistantship, including any
preparation time, should not exceed an average of 20 hours per week for the
semester.

As a graduate assistant, will | receive a waiver of my tuition and fees? What are the time
limits for receiving a waiver?
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0 All graduate assistants are provided with full waiver of tuition and mandatory
fees -- a fee waiver period for a master's student is up to 3 years while that for
doctoral students continuing beyond the master's is up to 5 years. Exceptions to
these time limits may be requested from the Office of Graduate Education.

Terms of Employment
1. What kinds of tasks would not be appropriate to my position as a
graduate assistant?
0 Graduate assistants should not be assigned clerical duties or other duties
generally considered to be "hourly-rate activity." Such assignments are reserved
for student assistants who are treated as employees. A graduate assistantship

must provide for the enhancement of the student's professional skills and
knowledge.

2. When do | need to attend the WVU GTA Professional Development

Workshop?

0 All graduate teaching assistants, except those at the Health Sciences Center, are
required to attend the WVU GTA Professional Development Workshop in the
first fall semester of their appointment. While attendance at this workshop is
mandatory for all newly appointed GTAs, experienced GTAs and those from the
Health Sciences are encouraged to participate.

3. What are the usual terms of service for graduate assistants receiving a
stipend?

0 Stipends for graduate assistantships are generally stated in terms of nine- or
twelve-month appointments and require service to the institution. The term of
service normally runs from August 15 to May 15 for nine-month appointments or
from August 15 to December 31 for the fall semester or January 1 until May 15
for spring semester. The total hours of work, as well as the particular days of
service (e.g., weekends and/or holidays) required, must be made clear to the
student by the appropriate graduate department at the time of assigning the
assistantship.

4. May | have more than one assistantship at a time?

0 Students may not hold more than the total equivalent of one assistantship. This
rule applies even if the appointment comes from several sources (e.g., graduate
teaching assistantship, graduate research assistantship, graduate administrative
assistantship, graduate residence hall assistantship, and/or teaching fellow).

Policy on Remuneration for Graduate Assistants
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How are the minimum salaries for graduate assistants set?

Graduate assistant salaries must meet or exceed the University minimum on a 9-
month equated basis as set by the Office of Academic Affairs, with the minimum
salary for doctoral students set higher than the minimum for master's level
students.

. What requirements are used to establish graduate teaching assistant

salary ranges?

Academic and other units are required to establish discipline-based salary ranges
by student level (i.e., master's, doctoral, first-professional) for graduate
assistants funded in their units.

What criteria must international graduate teaching assistants meet to qualify for
a Certificate of Eligibility?

International students must meet financial support criteria from an assistantship
and/or other sources in order to qualify for a Certificate of Eligibility (1-20 or IAP-
66) and, subsequently, a student visa.

Remission of Fees
1. Are graduate teaching assistants eligible for remission of fees? Which fees

must graduate teaching assistants pay?

0 Students appointed as graduate assistants are eligible to apply for remission of
tuition and certain fees. All students must pay the Mountainlair construction,
radio station, Daily Athenaeum, Technology, and Health Services fee. Payment of
most other fees is at the graduate

Graduate Assistantship Insurance
(Information taken from: http://www.wvu.edu/~graduate/insurance.html)

Student Injury and Insurance Plan

West Virginia University is well aware that a college education can be financially draining and
that our graduate students often make considerable sacrifices in order to finance their
education. We further recognize that one of the major threats to this investment is the high
cost of medical care. Hospital and medical costs have increased dramatically in recent years and
that without adequate protection, a serious injury or illness could prove financially disastrous.

It is for the above reasons that Provost Gerald E. Lang has determined that all WVU graduate
assistants (GAs) in units reporting to the Provost (i.e., the "General" University) will be provided
with an Injury and Sickness Insurance Plan. Cost of this coverage will be borne by the Provost's
Office. All Graduate Assistants will be covered. Students may purchase optional coverage for
spouses and/or dependents. Graduate Assistants with equal or better coverage through their
spouse or parents may waive the WVU coverage. Please visit the website at
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www.studentresources.net for brochures, enrollment cards, coverage receipts, ID cards, claim
status, and other services. If you have additional Questions, the oncampus representative,
Carolyn Matthews, can be reached at 304-293-2315.

Appendix Ill: Mountaineer Card Services

YOUR FIRST MOUNTAINEER CARD

You may go to either the Bennett Tower or Mountainlair Mountaineer Card Office to get your
first Mountaineer Card. You need to be registered for classes, and you must present a driver's
license or some other valid form of photo identification.

Photos are taken during New Student Orientation and are distributed later that same day.

Q&A

Question
What does the Mountaineer Card do?

Answer

It combines the functions of the PRT card, ID card, food service card and library cards. This card
will be used to determine your access to activities and services such as WVUp All Night,
computer labs and the University Health Service. It also allows you access to athletic events and
facilities, Student Recreation Center, games areas and the residence halls. You will need your
Mountaineer Card for testing and to check books and materials out of the WVU Libraries. The
Mountaineer Card offers an online debit plan called Mountie Bounty. This card is valid as long
as you are a registered student at WVU.

Question
When can | pick up my Mountaineer Card?

Answer

You may pick up your card at the location where you had your photo taken. Offices are located
in the Mountainlair and Bennett Tower. The Bennett Tower office will be open 8:15am- 4:45pm
weekdays. During the fall and spring semesters, the Mountainlair office will be open 12:30 -
4:30pm weekdays.

Question
What do | need to pick up my Mountaineer Card?
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Answer
You will need to be registered for classes, and present a driver's license or some other photo
identification.

Question
When will the Mountaineer Card be activated?

Answer

Your card will be activated on the first day of classes or, if you register late, as soon as the
information transferred to the Mountaineer Card Services from Admissions & Records indicates
you have been assesed tuition and fees. This process occurs regularly. A note for summers: your
card is active only when you are enrolled in classes for the current term.

Students enrolled in the fall may pay a continuing fee to use the campus facilities by contacting
the Office of Student Accounts. You may be eligible for the Summer Recreation Center
membership. Visit the Student Recreation Center for information.

Question
May | loan my card?

Answer

No. The cards are non-transferable and violators may be subject to disciplinary action. Your
card should be carried with you at all times. Remember too, that you may have placed dollar
values on your card.

Question
Is there anything special | should know about the Mountaineer Card?

Answer

For your card to work properly, it must not be broken, scratched, bent, have stickers on it or
have holes punched in it. If the card is broked or damaged, it may not be accepted by some
units.

Question
What is the debit plan Mountie Bounty?

Answer

Mountie Bounty is a great way to secure your food allowances and use other services. These
convenient debit plans allow you to place funds in an account that you access with your
Mountaineer Card. There are no set-up charges or transaction fees and no minimum balances
are required.
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Question
How does it work?

Answer

When the card is swiped through the reader, the account number on the card's magnetic stripe
is read and the purchase amount is deducted from the balance in your prepaid account. With
the Mountie Bounty account on your Mountaineer Card, you may enjoy the food from the
dining halls, Hatfields, the Lyon's Den, Brew & Gold Café, McCoys, Sports Café, Mean Gene's,
Waterfront Café, and Bits and Bytes with other locations being added. Mountie Bounty can be
used for dining and options such as the WVU Bookstores, WVU Copy Centers, Dong's Express,
JACS, WVU Technology Support Centers for repairs and parts, University Health Services,
Sbarro, and the WVU Parking Office for fines, as well as some vending machines. Mountie
Bounty is required to print jobs at the computer labs and can be used to make copies at the
WVU Libraries. Mountie Bounty may also be used to activate washers and dryers in the WVU
owned residence halls.

Question
How do | add funds to the debit plans?

Answer

You may mail or make a deposit at the Office of Student Accounts in Stewart Hall or at the
SABO Cashier's Office in Bennett Tower. You may call to add funds to your card with VISA,
MasterCard or Discover. You may call the Office of Student Accounts at 304-293-4006 or
Student Affairs Accounts Receivable at 304-293-3621. You may also add Mountie Bounty to
your card with cash at 13 CSVTs (Add-Value Stations). The Add-Value Stations are located at the
Mountainlair, White Hall Computer Lab, Wise Library, Evansdale Library, Law Library, HSC
Library, and some residence halls.

Question
Can the Mountaineer Card be used for the PRT?

Answer

Yes - if you paid the appropriate student fees you may use your card to ride the PRT. If you have
a tuition waiver or are taking only Extended Learning classes, your card will not allow you
access to the PRT. A semester PRT pass is available at the WVU bookstores. If the PRT fee is
waived, you may go to the graduate office and have the waiver removed or pay per ride.

Question
May my card be used for other local transportation?

Answer
Yes - West Virginia University has made arrangements with Mountain Line Transit Authority so
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that anyone with a valid WVU I.D. can ride the Mountain Line buses for free. This service is not
limited to the WVU campus, but anywhere the buses provide regular service in our local
community.

Question
What if | withdraw or sit out a semester or two?

Answer

You should turn in your card to Admissions & Records or to one of the Mountaineer Card
Services offices for safekeeping. This Mountaineer Card will be activated when you return to
classes. If you lose the card, you will need to pay the $20 card replacement fee.

Question
What if my card does not work?

Answer

You may go to the Mountainlair or Bennett Tower Mountaineer Card Services offices 8:15 a.m. -
4:45 p.m. weekdays from Aug. 16th thru Sept. 1st. Offices are located in the Mountainlair and
Bennett Tower. Beginning Sept. 5th, the Mountainlair office will be open 12:30pm. - 4:45pm,
weekdays, with Bennett Tower maintaining the 8:15 am.- 4:45pm. hours.

Question
What if | lose or damage my card?

Answer

If your card is lost or stolen, you should notify the Mountaineer Card Services office
immediately so that your account may be turned off. Call 293-CARD (293-2273). You may go to
the Mountainlair or Bennett Tower Mountaineer Card Services office. There is a $20.00
replacement charge for lost/stolen cards. If your card is damaged or broken, take your card to
either Mountaineer Card Services office for replacement. The replacement fee for damaged or
broken cards is $10.00. These charges are placed on your student billing account and should be
paid at the Cashier's office within 10 days.

Privacy Policy

The Family Educational Rights and Privacy Act of 1974 is a federal law which states: (a) that a
written institutional policy must be established; and (b) that a statement of adopted
procedures covering the privacy rights of students be made available. The law provides that the

institution will maintain the confidentiality of student education records.

For more information on WVU's policy, Vv
http://www.arc.wvu.edu/rightsd.html
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Signature Sheet

By signing this, you verify that you have read the WVU Dietetic Internship Handbook and
understand the material included. Any Questions should be discussed with the Dietetic
Internship Director and/or internship preceptor during Orientation week.

Printed Name: Date

Signature: Date

Please turn in to the Dietetic Internship Director on the 1* day of the internship.

Revised by M. Govindan 12/30/08
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